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MyLincoln is a secure business-to-business website for customers of
our Burny Kaliburn Plasma Cutting products. Access the latest product
information, online ordering and more, through the website. It is easy,

convenient and available 24/7.

Easy Access
» Go to www.lincolnelectric.com to
‘Shop and Order’ any Burny Kaliburn
Genuine Consumable Product.

Secure Order Process
» MyLincoln is a secure transactional site
using recognized SSL Standards.

World Class Customer Service
= |f you experience problems placing
orders online or have questions,
our trained Customer Service staff is
available from 8:00 am to 5:00 pm EST
at (800) 321-8072.

Fast Electronic Processing

Orders are automatically entered in the
Burny Kaliburn System.

Payment options of Customer Account
or Credit Card.

Request immediate or future ship
dates using the ‘Control Date’ feature.

Order acknowledgement is sent via
email. Account is billed at the time
of shipment.

View Industrial and Net Prices in the
Shopping Cart.




Login/Register at ]
www.lincolnelectric.com 4’




Sales Organization

When placing an order
or reviewing your
account status for
Burny Kaliburn
products, please
select sales
organization US71.




Refine Your Profile

Easily access and modify your profile
settings in the User Admin Center. Plus,
store additional information for future use.

» Carbon Copy Email
Enter email addresses, separated
by a comma, for those associates
you wish to copy on an Order
Confirmation. Select ‘Continue’ after
selections are made.

» Billing Information
Enter your default payment option or
store your credit card(s) information
for future use.

NOTE: Visa® & MasterCard® only







NEED A QUICK TUTORIAL?
Tutorial Link Log in to MyLincoln, click on the Help tab

on the left of the page. The Help page
provides various documents on How to
Use MyLincoln.

Access to the Online Ordering Tutorial is
also located at the bottom of each section.




My Shopping List




My Shopping List

Save Products for Easy Retrieval!
In your shopping list, save your favorite
or commonly ordered products in a
convenient list.

There are two ways to add product to
My Shopping List:

1. Click on My Shopping List or
Manage Shopping List. Click on ‘Add
Items’ and enter a part number and
quantity. Click ‘Add to shopping list!

2. Via www.lincolnelectric.com, go to
the product detail page. Click ‘Add
to shopping list! The statement

‘'successfully added’ will appear

when the item is added to the list.




Product Registration

Step 1 Step 3

Step 2

Step &4




Reward Status

Registration and Rewards
Product registration and reward status
can be found in the Burny Kaliburn tab.
Click on the Burny Kaliburn tab to
expand the menu.

» Product Registration
To register a Burny Kaliburn Machine,
enter the product number and
quantity of the item purchased.
Review product description. Complete
the registration form and select
Continue to register the machine.

» Reward Status
To verify your rewards, click on
Reward Status. All reward information
will be listed.







Find Product Page

Quick Links & Add to Cart

On the left hand side of the page, click on
the Account Center tab to expand the menu
and click on Online Ordering to begin.

» Enter the product number and quantity
of the items you would like to purchase
and review the product description.

» Can't Find What You are Looking For?
Use the m located at
the bottom of the page to search for
all products using keywords or by
product numbers. Also, to the right is
the Buy Online section with product
category links that take you to
commonly ordered items.

» Review products selected and click on
to review pricing
and availability.







Step 2:
View Cart

Review selected items, prices, quantities
and availability all on one screen.

To add more items to your cart, click on
(CONTINUE SHOPPING),

Choose |CHECKOUT| when ready to

proceed with your order.

Product

Specs » Product Specs - The red product

number will take you to a specific
product page for additional
information.

» Change Quantity - If a product requires
a different quantity, an error message
will appear. Simply change the quantity

and click on{UPDATE CART |to continue.

NOTE:

Specials, Made to Order, Discontinued, Automation, and
items that require software to be loaded will not be
available for purchase at MyLincoln. If you choose a product
in these categories, an error wil appear prompting you to call
Customer Service. Check the box to remove that product and

choose |UPDATE CART | to continue.

Wrong Quantity
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Shipping Information » Shipping Information - Review Default
shipping address. Select New Address

if required. Review the Terms &
Conditions and enter options if required.

» Ship Date - Request an immediate ship
date, or a future date using Control Date.

» Enter any Special Shipping Instructions
for the shipping department.

Ship Date & Special Instructions = Carbon Copy - Enter email addresses
separated by a comma for those who
need to be copied on the Order
Confirmation and click m after
selections are made.

Carbon Copy

john_smith@abc.com, lincoln_rep@lincolnelectric.com







Customer Account Billing

123456

123456

Credit Card Billing

Step 4:
Billing Information

For payment options choose Customer
Account or Credit Card payment.

» Customer Account - Enter a
purchase order number.

» Credit Card - Enter card information
in the required fields.

» Visa® & MasterCard® only.

» Click on Save credit card
information to my account
to store your billing information.

Save the Billing Information

section by selecting [CONTINUE .



Order Summary




Step 5:

Order Summary
& Redeem Points

Order Summary

Please review the following information
on the Order Summary screen:

Product and quantity ordered
Pricing
Partner and Shipping Information

Available rewards points will appear
on the Order Summary. To redeem
your rewards, select Apply points.
Points can also be removed, by clicking
remove.* Review the summary and
submit your order.

Click on (SUBMIT ORDER)
when ready to proceed.

*Once an order is submitted, points cannot be refunded or

NOTE: If expedited freight charges are requested or required, these additional applied to another order.

charges will not be applied to the order until the order has been shipped.







Lincoln Order #

Step 6:
Order Confirmation

» Order Acknowledgement is sent via email.

» To view order status and tracking
information, click on the Lincoln Order #.

0005823882
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