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CUSTOMER ASSISTANCE POLICY

The business of Lincoln Electric is manufacturing and selling high quality welding equipment, automated
welding systems, consumables, and cutting equipment. Our challenge is to meet the needs of our
customers, who are experts in their fields, and to exceed their expectations.
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On occasion, purchasers may ask Lincoln Electric for information or technical information about their use
of our products. Our employees respond to inquiries to the best of their ability based on information and
specifications provided to them by the customers and the knowledge they may have concerning the
application.
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Our employees, however, are not in a position to verify the information provided or to evaluate the
engineering requirements for the particular weldment, or to provide engineering advice in relation to a
specific situation. Accordingly, Lincoln Electric does not warrant or guarantee or assume any liability
with respect to such information or communications.
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Moreover, the provision of such information or technical information does not create, expand, or alter any
warranty on our products. Any express or implied warranty that might arise from the information or
technical information, including any implied warranty of merchantability or any warranty of fitness for
any customers’ particular purpose or any other equivalent or similar warranty is specifically disclaimed.

o, R ERERBAREBLEFAAS L, T KRB ARMNGIES = BfRts 478, £k,
VAT AT T ARG T ARG AREG R L, ROEETMERERETENTEFAF LB
AL H A 5 3k S R AR AE 9 PRSI R K,

Lincoln Electric is a responsive manufacturer, but the definition of specifications, and the selection and
use of specific products sold by Lincoln Electric is solely within the control of, and remains the sole
responsibility of the customer. Many variables beyond the control of Lincoln Electric affect the results
obtained in applying these types of fabrication methods and service requirements.
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